ALIBABA.COM
Additional Evidence
Dear PayPal Team,
Good day!
We'd like to appeal the case as below. 
1. Proof that goods have been delivered to the agreed address and received by the cardholder. Online tracking information. Tracking no. is XXXXX which can be tracked at XXXX. Tracking result is enclosed. (Fig 1, Fig 2, Fig 3). 
2. Proof that the cardholder didn’t return the goods to the correct return address: Rm XXX, District, City, Province, State, Postal code: XXXX, Contact: Ms.XXX, Tel: 0086-XXXXX. (Fig 1, Fig 2, Fig 3).

Sincerely yours,
Alibaba.com Seller
Supporting Evidence:
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